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Abstract

Diversity is a symbol of life everywhere including educational settings. The
present study was aimed to find out the benefits and challenges for inclusion of
diversity in higher education. It was a qualitative study, and document analysis
was used as method of inquiry .The population comprises selected documents
related to cultural diversity in higher education. Theoretical sampling was used as
sampling method. It was found that there were many advantages of diversity
including students satisfaction and inter and intra-cultural acceptance. It was also
found that the biggest challenge for diversity its acceptance. The biggest
challenges are its acceptance and taking it as a burden. It was recommended that
there is a need for acceptance of Diversity at all levels and inclusion of
multicultural education in teacher education program.
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1. Introduction

Education plays a vital role in existence and development of a nation. Higher
education is now a major concern for all the stakeholders of education. That is
why there is more focus on its expansion, in terms of human and material capital.
Multi-mode universities and online learning is the result of this expansion.
Besides this, there are some dimensions which are neglected in the process of
expansion. Considering and focusing Cultural diversity is one of them. This
paper describes the importance need and status of cultural diversity in higher
education in general and in Pakistan in specific. One of the challenges for
universities since last two decades was how to meet with increasing demands of
university students belongs to different cultural settings and ethnic groups.

Many changes pressured institutions to incorporate educational equity for the
greater good of our society (Ibarra, 1999). Beside these efforts, there are many
student which were remain underrepresented, in different fields of study and the
problem becomes worst and complicated. The universities are facing a problem
that they are unable to find out the correct direction to move that satisfy all
segments of the society. (Florio, 1994).
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1.1 Statement of the Problem

There are lot of evidences that those institutions which emphasize people-
oriented relationships, group work and collaborative teaching and learning
environments, focused on society demands and requirements. These are not only
beneficial for low represented populations, but they also provide conditions to
achieve academic and personal success in fields where they have been
unsuccessful in the past (Bowen & Bok, 1998). In this condition, it was necessary
to find out the existing conditions and associated challenges with the inclusion of
cultural diversity in higher education. Therefore the problem to be investigated is
“What are the benefits and challenges related to cultural diversity faced by higher
education institutions?”

1.2 Objectives of the Study
The objectives of the study were
1. To investigate the aims and objectives of multicultural education in
universities.
2. To find out the benefits of inclusion of diversity in higher education
3. To explore the challenges of inclusion of diversity in higher education
1.3 Significance of the Study
The study is significant for different stakeholders for example
1. It would be helpful for teachers of higher education institutions to understand
the concept of diversity and apply in actual classroom teaching
2. The study would be significant for university leadership and administrative
officers to understand benefits of inclusion cultural diversity in higher
education
3. The study would be helpful for university administrators to analyze the
existing conditions of cultural diversity in higher education.
2. Research Methodology

It was a quantitative study. Document analysis was used as a method of
analysis. Document or Documentary analysis is a social research method and is
an essential research tool and is an invaluable part of most schemes of
triangulation. Documentary work involves reading lots of written material
(Frankel, 2009).

In this research, written text was used to analyze the data. The most
significant advantage of conduction document analysis is that it provides a
guideline for a framework which is the principle focus of the research. Heffernan
(2012) suggest different types of analysis. From these Semiotics Analysis was
chosen as the analysis method. Semiotics is a science that studies the signs.
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2.1 Population and sampling

The population comprises all relevant documents and articles on diversity in
education. For this study, Theoretical sampling was used as method of sampling.
2.2 Data Analysis

The Data was analyzed by semiotic analysis. The semiotic analysis is used a
lot in media analysis but now it is also used in education. It is different from the
content analysis in the way it focuses on the symbols present in the content. It is
more focus on meaning.

3. Findings

3.1 Aims and objectives of Multicultural Education
The first objective was to find out the aims and objectives of multicultural

education in universities. In this regard, it was found that

1. There is no agreement of experts on this issue. Educational philosophers
demanded for maintaining and developing of group culture, fostering child’s
development of autonomy and introducing him to new and different ideas.
This exposure would assist children in thinking, and encourage them to have a
more open mindset (Levinson, 2009).

2. On the other hand the theorist was in the favor of developing a model of
multicultural education, which warrants social action in an acceptable manner.
They argued that, students are equipped with knowledge, values, skills,
attitudes, behaviors, necessary to evoke in societal changes. Teachers, in this
model would serve as agents of change in student’s knowledge, skills, and
attitudes (Sleeter & Grant, 2007).

3. According to Levinson (2009), Multicultural education has many goals like
promoting good citizenship skills acceptance, correction in historical record,
Increase Self-esteem of non-mainstream students, Promote Social Justice and
Equity, Enable students to succeed in an integrated, multicultural world.

4. According to Banks (1995) one of the major aims of multicultural education is
preserving minority group culture. In this regard, it is necessary to provide
a good sensitivity training of all members of the Institute and separate units on
ethnic celebrations and closer attention paid to prejudice (Banks, 1995).

5. Levinson (2009) stated that Multicultural education may have many
objectives span beyond autonomy, exposing students to global uniqueness,
fostering deepened understanding, and providing access to different practices,
and ways of life (Levinson, 2009).

This is only a glimpse of aims and objectives. The main aim of including
cultural diversity in educational setting is to broader the mindset of students
and teachers as well.
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3.2 Benefits of Diversity in Higher Education

There are a number of studies that discuss the benefits of diversity in
higher education. They were varying in objectives, methods, tools and techniques
used in data analysis. Here are examples of these studies.

1. Students’ involvement in diversity experiences during college had significant
positive effects on their scores on the CAAP Critical thinking test (Pascarella
etal.,2001).

2. The results from the study (Chang 1999)) indicated that diversity has a
positive effect on educational outcomes through its effects on diversity-
oriented student activities and experiences (Chang, 1999). It provides the
broader and improved mission of the Institute.

3. Association of American Universities (1997) demanded for diversity in
universities. They argued that most of the students get benefit from an
education that takes place within diverse cultural settings.

4. According to Association of American Universities “as we seek to prepare
students for life in the twenty-first century, the educational value of such
encounters will become more important, not less, than in the past. A very
substantial portion of our curriculum is enhanced by the discourse made
possible by the various backgrounds of our students.....If our institutional
capacity to bring together a diverse group of students is removed—or reduced—
then the quality and texture of the education we provide will be diminished”.
(The New York Times, April 24, 1997, p. A27).Goodwin Liu (1998), offers a
persuasive argument for “why, as a legal doctrine, educational diversity
should qualify as a ‘compelling interest’ (p. 383). This manuscript argues for
“placing the diversity rationale within the existing norm of equal protection
doctrine.

5. It was also found that personal growth of students was increased, when they
were exposed to multicultural situations (see, for example, Astin, (1977,
1993); Feldman and Newcomb, 1969; Pascarella and Terenzini, 1991).

6. Chang (1996) stated that that socializing across race and discussing
racial/ethnic issues have a positive effect on students’ retention, overall
satisfaction with college, intellectual self-concept, and social self-concept.
Bikson and Law (1994) argue that if colleges were meet the challenges
presented by the global economy, they would have to change many areas
(Bikson and Law, 1994).

7. There are four hidden benefits of diversity in higher education as stated by
Kay Joseph (2014). These are easier graduation for non-blacks, less work for
professors, helping instructors overcome bias, and creating a burgeoning
middle class.
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8. It was also found that attending a higher quality college increased the wages
of young men who attend them (Davis and Smith 1994).

9. There are several benefits of inclusion of diversity in higher education.
American Council on Education (ACE) stated following benefits;

i. It enriches educational experiences
ii. It promotes personal growth and healthy society
iii. It strengths communities and corporations, and it enhances
competitiveness

3.3 Challenges for including diversity in Higher Education

Many studies state different challenges related to the inclusion of
diversity in higher education. Here is a glimpse of these studies

1. Student of color experience exclusion, isolation, alienation moreover, racism
in universities when expose to multicultural education

2. Pascarella et al., (2012) stated that numerous studies have reported that
women and minority faculty members are considerably less satisfied with
many aspects of their jobs than are majority male faculty members

3. Multiple studies demonstrate that minority students often feel isolated and
unwelcome in predominantly white institutions

4. The increasing cultural diversity in schools and classrooms weighs heavily on
teachers, and one can say that the reality of the educational setting at present
is one of increasing ‘cultural mismatch’ between teachers and their students
on the one hand and between teachers and their students’ parents on the
contrary (Levinson 2009).

5. Cultural Pluralism is another challenge for the educational institution. Cultural
Pluralism refers to an ethno-culturally diverse society. Surveys results showed
a growing intolerance among nationals towards immigrants’ presence and a
loss of patience with immigrants’ integration, which growing numbers of
nationals consider to proceed too slowly (Heath & Cheung, 2006).

6. There are several studies (Pedersen, 1997; Pettigrew 1998) that indicates
teacher own concerns, attitudes and beliefs about cultural diversity is a major
challenges in inclusion of diversity in higher education

7. The Role of administration and higher authorities is one of the major barriers
for in promoting cultural diversity.

8. Studies indicated that indicates women students when they are minorities in
their classes, experience unwelcoming climate that include sexist language,
presentation of sterecotype differential treatment from professors (American
Council on Education (2012).
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4. Conclusions

As stated above there were five basic objectives of the study. Based on

finding, conclusions were drawn
Aims and objectives of Multicultural Education

The first objective was related to aims and objectives of Multicultural

Education. In this regards it was concluded that:

1.

There is no agreement among researchers about the aims and objectives
of multicultural education. Educational Theorist focuses on group culture
and its development while Political theorist argued for multiculturalism.
the aims of cultural diversity is multifaceted like developing good
citizens, correction of historical record Increase Self-esteem of non-
mainstream students, Increase diversified student exposure, Preserve
minority group culture, Foster children's autonomy, Promote Social
Justice and Equity, Enable students to succeed in an integrated,
multicultural world

Benefits of inclusion diversity in higher education

The second objective was to find out the benefits of cultural diversity in

higher education. In this regard, it was concluded that

1.

There are several studies which pointed out the benefits of cultural
diversity in higher education for example Pascarella et al. (2001), Chang
(1999), Kuh, Schuh, Whitt, and Associates (2009) identified many
benefits of diversity

Similarly, American Association of Universities, Astin, (1977, 1993);
Feldman and Newcomb, 1969; Pascarella and Terenzini, 1991),
identified individual student growth and change due to diversity.

It was also concluded that diversity also has effects on student academic
achievement. The studies showed that achievement increased with the
increment of diversity and acceptance of cultural issues (Astin, 1993)
Scholars like Chang (1996); Bikson and Law (1994); Gurin (1999)
identified three broad categories as an outcome of diversity viz
citizenship engagement, racial/cultural engagement, and compatibility of
differences. Studies also revealed that diversity has a positive effect on
student retention.

Some researchers like Joseph (2014) describes some hidden benefits of
diversity like overcome on the bias, broad mindedness and understanding
of other cultures

Challenges related to diversity

The third objective was related to challenges associated with diversity. It

was concluded that following challenges were faced
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1. Unacceptable behavior by other ethnical groups. Faculty members were
also less satisfied. Especially women become a soft target for, and they
are less satisfied.

2. Feeling of isolation due to cultural diversity.

3. Cultural mismatch between student and teachers and teachers and family.
The cultural pluralism that reflects ethno-culturally diverse society also
gives birth to intolerance in students.

4. Teachers own attitude towards acceptance and understanding of diversity
is another problem. The problem is more multidimensional and powerful
when it was unsupported by administration

5. Female minority student’s acceptance in the class.

5. Recommendations

It was recommended that diversity is a reality so it is necessary that every
member may take it as a matter of joy and accept it at every level. it can be
done arranging different seminars and get together, celebrating different
cultural days and making family visits. There is a need to review teacher
education programs through the lens of diversity. Culturally responsive
teaching and cultural acceptance may be helpful in overcoming the
challenges related to diversity.
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