
 
 
 
 
 

Pakistan Journal of Criminology 
Vol. 10, Issue 4, October 2018 (83-96) 

Impact of Social Instability on Tourism Industry  

(Regional Case Study 
 

Dr. Muhammad Imran
1
, Dr. Muhammad Kaleeem

2
, Anas Baryal

3
 

Abstract 

Social Instability and threats to national security are documented to have 

impact on tourism demand. This research focuses on the impact of terrorist activities 

on the hotel industry of Swat
4
 during the period of 2006 to 2010. The proposed model 

based on two different points in time to terrorist attacks. This study uses panel data in 

order to estimate the impact of Social Instability on hotel industry of Swat. Results 

show that terrorist activities have negatively affected the Swat’ hotel industry as 

observed form the cases of Mingora and Fizzagat. The attacks caused a shock to 

tourist’s utility and a change in the image profile of the region. Moreover, it is found 

that while some places experienced a strongly negative impact in their image and 

attractiveness, others were upgraded as a consequence of terror events. But surprising 

results are obtained that after social stability in 2010 the business level of hotel 

industry rose by many fold. JEL classification: J21, J28, O18, L83 
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1. Introduction 

This research analyses the impact of social instability on the hotel industry of 

district Swat with the method of stratified random sampling, for this purpose two main 

tourist’s spots are interviewed in District Swat, i-e Mingora
5
 and Fizzagat

6
 where 

Mingora is the central city of the district Swat. It is situated at the distance of 1 km 

from the capital of Swat (Saidu Sharif), where all the commercial and business 
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activities take place, while Fizzagat is situated at the distance of 7 km away from 

Mingora. 

Service of hotel and hospitality industry is considered as an important 

component of tourism sector. Northwestern regions of Pakistan are considered main 

source of tourism inside the country and attract foreign reserves in the similar context. 

Northwest of Pakistan owes a series of beautiful mountain and rivers. But at the same 

time it is bordering with Afghanistan, home to the emergence of long-lasting wars. 

Therefore, Pakistan and particularly northwestern regions received terrorism shocks at 

different occasions which resulted into loss of the tourists trust and also loss of the 

foreign reserves. However, little attention has been given to the hotel and hospitality 

industry and social distress at a particular region. 

Henderson (2008) is one of the prominent authors who described that tourists 

continually consider and ask themselves whether a region confronted terrorist acts in 

past few years would be a safe place to visit. The tourists’ anticipation about such 

place effect their decision whether they prefer to stay for a week, a month and maybe 

even a year. Similarly, Stafford et al., (2002) contemplated the same reasoning for the 

hotel sector that terrorist’ activities at a particular destination proved to be contrary for 

the local hotel sector and as a whole create uncertainty and decreases the number of 

tourist’ arrivals. Tarlow (2006) suggested that the tourists’ awareness regarding treats 

in vicinity and their demand for required safeguards will increase the number of 

tourists’ arrival to the particular region.
7
 

The importance of hotel industry to Tourism and Travel (T &T) sectors make 

it relevant to terrorists because a terrorist activity causes a negative effect on revenues 

and employment have a destabilizing repercussion for destination economies, 

societies and politics (Pizam et al, 2002; Sonmez, 1998). And Jeffrey et al.,(1988), 

examined the effectiveness oflocal hotel industry by observing 266 hotels in England 

and he found that revenues generated through hotel sector have positive effect on the 

regional economy and further, by creating sources of employment, reduces regional 

economic imbalances. Safety and availability of tourism-facilities are the prerequisites 

to tourists’ visitation.  According to Hall (1994) besides terrorism, protests, civil-war, 

prolonged social instability or even the expectation of these or similar kind of 

activities deteriorates the image of particular location.
8

Levantiset. al., (2000) 

presented a study to analyze the effect of crime on tourist’ locations available at 
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Carribbean and South Pacific islands. While in case of social instability, Richter 

(1980) and Richter et. al., (1986) explained the symbolic relationship between tourism 

and regional instability that tourists at large are considered as soft-targets to attack 

because are being considered as the ambassadors of their nation. Furthermore, in case 

of future expectation of social unrest, Grainger et.al., (1995) collected the tourist’s 

arrival data from the hotels in Portsmouth for the purpose to observe the seasonal 

variation in tourists’ arrivals meanwhile they found that the effect of a terrorist’ 

activity on tourist’s behavior depends on personal experiences, risk-aversion and 

cultural aspects. 

Besides the previous discussion, Becker et. al., (2004) conducted a research to 

observe the effectiveness of terrorist’ activity and degree of substitution among 

product on tourism and they pointed out that when the degree of substitution is low 

then the tourists’ response to terrorist’ activity will be low.
9
 

The present study will focus on the hotel industry of Swat before, during and 

after social instability. For the purpose this study focuses on the income, expenditures, 

tourism and losses or profits of the hotel industry in Swat during 2006 to 2010, where 

2006 is pre social instability period, while 2007, 2008 and 2009 are the years of social 

instability and 2010 is the post social instability period. 

 

2.   Methodology 

In this section, this research analyzes the dynamics of hotel industry to 

social instability occurred in Swat during 2006 to 2010. The data for this research 

has been collected through the method of questionnaire as qualitative approach. For 

the purpose this research 20 questionnaire were filled in each destination. 

 This research attempted to explore the economic impact on the hotel 

industry of District Swat after the Social Instability. This study is confined with the 

aim to analyze the impact of Social Instability on the hotel industry of Swat as a 

special case of Mingora and Fizzagat. Mingora is the main city of Swat where all 

the commercial and business activities took place and Fizzagat is the main park 

view of the Swat. To analyze the impact of Social Instability on the hotel industry of 

District Swat this research will focus on the following four main objectives. First it 

will assess the economic losses to the hotel industry of Swat due to the Social 

Instability in District Swat during 2007 to 2009. Second it will observe the current 

business circumstances in Swat hotel industry after Social Instability. Third it will 
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examine the employment situation in the hotel industry of Swat during 2006-2010. 

And fourth to find that how many losses were incurred during and after the Social 

Instability. 

 

3. Diagrammatic Results 

3.1. Demographic Analysis 

 The table of demographic information is divided into two parts according to 

the area such as fist part is related to Mingora city and second part is related to the 

Fizzagat Park. In each part hotel or motel name is given, in which some hotels are of 

upper level and some are of middle level. Each hotel is being represented with the 

name of its manager, age of the manager, sex and education. In the table of 

demographic information it is observed that the maximum average age rate of 

managers in Mingora city is 33.4 and incase of Fizzagat it is 35.3, which shows that 

age ratio of Mingora is less than that of Fizzagat which means that maturity level of 

age in Mingora is greater than that of Fizzagat. And next all the respondents were 

educated male and Managers of the hotels. The table of the demographic analysis is 

available in Appendix 1 and Appendix 2. 
 

3.2. Cost of Rooms 

Cost of rooms of each hotel is given for 2006 to 2010, which shows that 

initially the rent of rooms in both the areas were higher but because of the Social 

Instability between 2007 to 2009 these costs were declined. Because that the inflow of 

tourists to Swat was fallen because of Social Instability in Swat. When 2010 started 

the era of Social Instability was over and the economic position of the hotels started 

an upward turn, because tourist again started to visit to Swat.  



 
 
 
 
 
 

 

 Pakistan Journal of Criminology 87   

 
Figure 3.2: Average change in room rent for the hotels in Mingora and 

Fizzagat from 2006-2010 

From this figure it is observed that initially in 2006 the cost of rooms per 

night were lower and with the stat of 2007 cost rose in Mingora but inFizzagat it 

declined because Social Instability first started in Fizzagat, then continuously two 

years it goes into a very low rate and after Social Instability in 2010 it again started an 

upward moment in case of Mingora and in case of Fizzagat it remained at a lower rate 

because the hotel industry of Fizzagat was destroyed by the terrorists. 
 

3.3. Tourists Arrival 

 This research shows that initially the number of tourist in Swat was much 

greater, which means that guests were very large in number as compared to Hotels.  
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Figure 3.3: Average change in Tourist Arrival for the hotels in Mingora and 

Fizzagat from 2006-2010 

Before the era of Social Instability in 2006, it is recorded that annual guests 

served in Mingora and Fizzagat was much higher than the other period of hotel 

industry, in 2007 the average number of guests declined and the lowest points of 

guests were recorded in 2008 when Mingora and Fizzagat has lost maximum of its 

visitors because of the long run impact of Social Instability in Swat valley. In 2009 

when terrorist lost their power than once again tourist started to visit the Swat valley 

for some or other reasons such as NGO’s and other Government officials who started 

to visit the valley and observe the mass destruction made by the terrorist and the 

number of tourist improved on multiples and raise to the level 4367 guests annually at 

each hotel in Mingora. 
 

3.4. Employment 

In this research it is found that Social Instability has also a lasting impact on 

the income of the employees and number of employees both in Mingora and Fizzagat. 

The level of employment depends upon the circumstances of business prevailed in the 

market. This research is observing that how much Social Instability affected the level 

of employment both in Mingora and Fizzagat. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.4: Average change in Employment level for the hotels in Mingora 

and Fizzagat from 2006-2010 
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The level of employment was high before the era of Social Instability in 2006 

the average number of employment in Mingora and Fizzagat hotel industry was high. 

When Social Instability started in 2007 in Swat then the whole business was crashed 

to earth and the employment level in Swat hotel industry was lower than the previous 

one as in 2006 and the long run impacts were felt in 2008 when the average number of 

employee’s decreased and at the average employment was constant in 2009. And in 

2010 the average number of employees again increased. Now this fluctuation in the 

level of employment was the direct impact of Social Instability because Social 

Instability caused shut down of many hotels and also decreases in the level of 

business. As in 2008 the number of employment decreased because of higher level of 

losses which caused a decrease in the number of guests. And in 2009 Social Instability 

was over but the impacts of Social Instability were still present which caused the same 

level of employment as in 2007. 
 

3.5. Staff Salaries 

Staff salaries vary with the change in the number of employees, therefore at 

the pre war period the employees were higher and their salaries were also at the 

highest level, in 2007 the salaries were higher than before but it should be kept in 

mind that 2007 is also the period of Social Instability but initially hotel owner were 

unaware of the condition and they were operating at losses as will be observed in the 

figure of Net Income at the end of this section and lasting effects were felt when the 

number of employees were decreased to decrease the losses and ultimately the 

average level of salaries started to decline from 2008 and the same case was in 2009 

but with the start of 2010 which also the period of post war the average level of 

salaries were again in case of only in Mingora and in case of Fizzagat the hotel 

business situations was same as was in 2007, 2008 and in 2009 this was because of the 

factor that the hotel industry was destroyed by the terrorists. 
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Figure 3.5: Average change in Annual Salaries in the hotels of Mingora and 

Fizzagat from 2006-2010 

3.6. Expenditures 

Total expenditures are the combination of salaries paid to the workers, 

miscellaneous expenditures such as electricity, gas, water, telephone, worker’s food 

expenditures etc. the results about the expenditures level of swat hotel industry is 

shown in the following figure. 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3.6: Average change in Expenditure for the hotels in Mingora and 

Fizzagat from 2006-2010 

Form this figure it is observed that till 2007 the level of expenditure 

increased. After 2007 it decreased till 2009 and the lowest point of expenditure 

occurred in 2009 and in 2010 expenditure shown an upward movement because after 

Social Instability situation the process of rehabilitation has started which caused an 

increase in the level of expenditure along with the level of employees’ salaries and 

wear and tear expenses in the hotel building and the lower cost of service which is 

done for the purpose that more and more visitors and tourists start to travel to Swat. 
 

3.7. Revenue to the Hotels 

Income depends upon the level of the business and the circumstances 

prevailed in the market. The business level in Swat region before Social Instability 

was at the peak level both in Mingora and Fizzagat.  
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From this figure it is observed that the average level of income in swat hotel 

industry falls continuously till 2008 end at which the lowest point of income occurred. 

And after 2008 the average level of income of the hotel industry increased and the 

highest point occurred at 2010 in case of Mingora and Fizzagat remained at the lowest 

level as was in the previous years. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

* Figure 3.7: Average change in Income for the hotels in Mingora and 

Fizzagat from 2006-2010 

 

3.8. Net Income 

Profits or Net incomes in case of the swat hotel industry were very high 

initially, because the income of the Swat hotel industry and tourist demand for hotels 

were at the peak. 
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Figure 3.8: Average change in Net Income for the hotels in Mingora and 

Fizzagat from 2006-2010 

From this figure it is observed that in 2006 the Mingora and Fizzagat hotel 

industry gained profits, but when 2007 started than the average rate of profits are 

declined, in 2008 the average rate of profits turns into losses both in case of Mingora 

and Fizzagat and the hotel industry in Swat suffered from heavy losses. In 2009 the 

losses are turned into profits and the net income slopes upward and in 2010 the net 

incomes of the mingora hotel industry increased and in case of Fizzagat net incomes 

were lower as compared to mingora hotel industry this was because of the less 

business activities in the fizzagat hotel industry. 

There are some important observations made in this research which are 

presented in the following table 

 

Table 1. Impact of Social Instability on Hotel Industry in Swat 

Categories 

Mingora Fizzagat 

Before After Percent 

Change 

Before After  Percent 

Change 2006 2010 2006 2010 

Number of Rooms 23 23 100 19 19 100 

Room Price 453 788 173.95

1 

521 433 83.109

4 

Guests 4131 4367 105.71

3 

4981 2990 60.028

1 

Number Of 

Employees 

10 10 100 8 5 62.5 

Staff Salaries 769560 981600 127.55

3 

457200 256200 56.036

7 

Expenditure 149198

5 

173227

5 

116.10

5 

100800

0 

693075 68.757

4 

Income 286081

3 

483542

5 

169.02

3 

301381

3 

150855

0 

50.054

5 
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4. Conclusion 

 This research is conducted to find out the impact of Social Instability on the 

economic position of the hotel industry in Swat where two regions were taken such 

as Mingora and Fizzagat and the method of stratified random sampling is used to 

identify the impact of Social Instability on the hotel industry in Swat based on these 

two regions. 

In case of Swat, this research has concluded that Social Instability in 2007 to 

2009 has affected the hotel industry in every aspect such as cost of rooms, level of 

employment, number of guest’s arrivals, demand for the rooms in the hotel, image of 

the hotel, everlasting impact on the level of income and expenditures and finally 

Social Instability in Swat has affected the profits of the hotel industry negatively.   

There are some exceptional aspects of this research as  

a) Some of the hotels in Mingora are persistently earning profits as before 

Social Instability and after Social Instability such as Swat Continental Hotel, Hotel 

D Papa and Mid City Hotel. And in case of Fizzagat Park Way Hotel and Hotel 

Rahman. 

Persistent profits of these hotels would be the cause of never losing the image, 

quality and service provision in the better way or these hotels are situated at the 

central points where all business transactions are made. 

b) Some of the hotels are persistently going into losses such as Safeena Hotel, 

Mehran Hotel, Zeeshan Hotel, Al Harmain and Al Meezan in case of Mingora and 

Marhaba Hotel in case of Fizzagat. 

Persistent losses of these hotels would be the poor quality, quantity and poor 

service provision which discourage the guests and lower their business and 

ultimately they lost the image of their hotels. 

 

  



 
 
 
 
 
 

94 Dr. Muhammad Imran, Dr. Muhammad Kaleeem and Anas Baryal   

References 

Accinelli, E., Brida, J. G. & Carrera, E. (2007). The Effects on Environmental 

Investment of  Changes in Tourism Demand," Published in: TOURISMOS: An 

International  Multidisciplinary Journal of Tourism 2 2 : pp. 129-140 

Accinelli, E., Brida, J. G. & Carrera, E (2008). A Good Policy of Sustainable 

Tourism. ASEAN Journal on Hospitality and Tourism, Vol. 7, No. 1, pp. 115-

127, 

Ally, H. Y. and Strazicich, M. C. (2000). Social Instability and tourism: Is the impact 

permanent  or transitory? Time series evidence from Egypt and Israel, Working 

paper 2010. 

Becker, G.S. Rubinstein, Y. (2004). Fear and the Response to Social Instability: An 

 Economic Analysis. 

Beirman, D. (2003). Restoring Tourism Destinations in Crisis. Sydney: Allen & 

Unwin, 

 pp. 245–264. 

Bramwell, B; Lane, B., (1993). Sustainable tourism: an evolving global approach; 

Journal of  Sustainable Tourism. Volume 1, Issue 1, pp. 1-5. 

Fleischer. A, Buccola. S. (1993). War, terror and the tourism market in Israel. vol. 34, 

issue 11,  pages 1335-1343. 

Fletcher, M. (1993).  Egypt--Is This the Time to Visit? Travel and Leisure vol. (6), pp. 

60-64. 

Grainger, J. Judge, G. (1995). Changing patterns of seasonality in hotel and tourism 

demand: An  Analysis of Portsmouth Monthly Arrivals Data Portsmouth 

University- Department of  Economics in its series Papers with number 73. 

Hall, C. M. (1994). Tourism and Politics: Policy, Power and Place. New York: Wiley. 

Hall, C. M. and V. O'Sullivan (1996). Tourism, Political Stability and Violence 

InTourism,  Crime and International Security, Issues, A. Pizam and Y. Mansfeld, 

eds., pp. 105-121.  New York: Wiley. 

Jeffrey, D. and Hubbard, N, J. (1988). Foreign tourism, hotel industry and regional 

economic  performance journal of regional studies. Volume 22, Issue 4 August 

1988 , pages 319 – 329. 

http://ideas.repec.org/p/pra/mprapa/6372.html
http://ideas.repec.org/p/pra/mprapa/6372.html
http://ideas.repec.org/p/pra/mprapa/6372.html
http://ideas.repec.org/a/ega/rafega/200811.html
http://ideas.repec.org/a/ega/rafega/200811.html
http://ideas.repec.org/a/ega/rafega/200811.html
http://www.tandfonline.com/loi/rsus20?open=1#vol_1
http://www.tandfonline.com/toc/rsus20/1/1
http://rsa.informaworld.com/srsa/title~db=all~content=t713393953~tab=issueslist~branches=22#v22
http://rsa.informaworld.com/srsa/title~db=all~content=g713727020


 
 
 
 
 
 

 

 Pakistan Journal of Criminology 95   

Johns. N, Howcroft. B, Drake. L.(1997). The use of data envelopment analysis to 

monitor  hotel  productivity.  Progress in Tourism and Hospitality 

Research. Volume 3,Issue 2,  pages  119–127, June 1997. 

Kim. H. J, Chen. M-H, Jang S-C. (2006). Tourism expansion and economic 

development:  The case of Taiwan. Tourism Management. Volume 27, Issue 5, 

Pages 925-933. 

Levantis. T, Gani. A. (2000). Tourism Demand and the Nuisance of Crime. 

 International  Journal of Social Economics International Journal of Social 

Economics, Vol. 27 Issue:  7/8/9/10, pp. 959 – 967.  

Lapp, A. and Gibson, H. (2003). Tourist roles, perceived risk and international 

tourism. 

 Annals of Tourism Research. Volume 30, Issue 3, Pages 606-624. 

Pizza, A., Fleischer, A., Mansfield, Y. (2002). Tourism and social change: The case of 

Israeli  Eco tourists visiting Jordan. Journal of Travel Research, vol. 41, pp.177-184 

Pop. C, Cosmas. S, Negrusa. A, Ionescu. C and Marinescu. N. (2007). Romania as a 

tourist  Destination and Romania Hotel Industry, Cambridge Scholars Publishing, 

UK. 

Richter, L. K. (1980). The Political Uses of Tourism: A Philippine Case Study. The 

Journal of  Developing Areas V (14), Page No. 237-257.  

Richter, L. K. (1983). Tourism Politics and Political Science: A Case of Not So 

Benign Neglect.  Annals of Tourism Research. Volume: 10, Issue: 3, Pages: 

313-335. 

Richter, L., and Waugh. W. (1986) Social Instability and Tourism as Logical 

Companions.  Tourism Management. Volume 7, Issue 4, Pages 230-238. 

Ryan, C. (1993). Crime, Violence, Social Instability and Tourism. Tourism 

Management. Volume  14, Issue 3, June 1993, Pages 173-183. 

Skare-M. L, Grzinic. J. (2008). Environmental accounting in function of sustainable 

 development of highly touristic region of Istria, Second Italian Conference on 

Social and  Environmental Accounting Research, Rimini, 17-19 September. 

Siaw, K.T. and Loosemore, M. (2006). Social Instability prevention, preparedness, 

and response  in built facilities. Vol. 24 Iss: 5/6, pp.157 – 176. 

Sonmez. S. S. (1998) tourism, Social Instability and political instability. Annals of 

Social  Instability research. Volume 25, Issue 2, April 1998, Pages 416-456. 

http://onlinelibrary.wiley.com/doi/10.1002/%28SICI%291099-1603%28199706%293:2%3C%3E1.0.CO;2-I/issuetoc
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235905%232006%23999729994%23627688%23FLA%23&_cdi=5905&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=9b0853da8e20028557de80ae0c8e6065
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235855%232003%23999699996%23435460%23FLA%23&_cdi=5855&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=83e37fa8451e40904f3ecdf4a85051c3
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235905%231986%23999929995%23310644%23FLP%23&_cdi=5905&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=b586ec83d8bb97381c9a3eb35e298d54
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235905%231993%23999859996%23310628%23FLP%23&_cdi=5905&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=3310d35d3eb2f8888ec792b1affa4a27
http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235855%231998%23999749997%2317771%23FLP%23&_cdi=5855&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=37e4d23cd33526529154571234024cae


 
 
 
 
 
 

96 Dr. Muhammad Imran, Dr. Muhammad Kaleeem and Anas Baryal   

Stafford. G, Yu. L, and Armoo. A. K. (2002). Crisis management and recovery how 

Washington  DC hotels responded  to Social Instability. Cornell Hotel and 

Restaurant  Administration  Quarterly. Volume 43, Issue 5, Pages 27-40. 

Tarlow, P. &Muehsam, M. (1996). Theoretical Aspects of Crime as They Impact the 

Tourism  Industry. In A. Pizam and Y. Mansfield (Eds). Tourism, crime and 

international security  issues, London: John Wiley. eds., pp. 11-22. New York: 

Wiley. 

Tarlow, P. E. (2005). A social theory of Social Instability and tourism. In Y. 

Mansfeld, & A. Pizam (Eds.), Tourism, security and safety: From theory to practice 

(The Management of  Hospitality and Tourism Enterprises) pp. 33–48. Oxford: 

Butterworth-Heinemann. 

Tarlow, P. E. (2006). Social Instability and Tourism, in J. Wilks, D. Pendergast, 

P.Leggat Tourism in turbulent times: towards safe experiences forvisitors, 

Elsevier Ltd,  Oxford, pp. 79-92. Oxford: Butterworth-Heinemann. Response to rare 

terrorist attacks.  Journal of Conflict Resolution.vol. 49, no. 3, pp. 430. 

Vasile, D (2005). Insurance of the quality of services in tourism journal the 

AMFITEATRU  Economic Journal. vol. 7, issue 18, pages 89-92. 

Walter. E, Todd. S, Parise, G. F. (1992). An econometric analysis of the impact of 

Social Instability  on tourism. Kyklos, Volume (1992) Issue: 4 Pages: 531-54. 

Yechiam. E , Barron. G. andErev. I. (2005). The role of personal experience in 

contributing to  different patterns of Response to Rare Terrorist Attacks. vol. 49 no. 3 

430-439 

 

http://www.sciencedirect.com/science?_ob=PublicationURL&_tockey=%23TOC%235800%232002%23999569994%23373426%23FLP%23&_cdi=5800&_pubType=J&view=c&_auth=y&_acct=C000228598&_version=1&_urlVersion=0&_userid=10&md5=bcc87a52b1f2cd093dcf281e1e6cdf0a
http://jcr.sagepub.com/search?author1=Eldad+Yechiam&sortspec=date&submit=Submit
http://jcr.sagepub.com/search?author1=Greg+Barron&sortspec=date&submit=Submit
http://jcr.sagepub.com/search?author1=Ido+Erev&sortspec=date&submit=Submit

