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TOLERANCE AND ETIQUETTES IN TALKING, IN THE LIGHT OF THE
QURAN, SUNNAH AND THE TEACHINGS OF PEER MUHAMMAD KARAM
SHAH AL-AZHARI

utf uJ :,L‘.F"J S /;JUuL":r/ 2l ) T u!dmwutﬁ’/
Fiasal. Bashir Ahmed Rind

ABSTRACT
A human depends on other human for their happiness and long life, that’s why a human is called
a social animal. Speech is the only thing through which human shows their value/worth in the
society. A human always tries to show/prove that they (he/she) are/is not just a social animal but
a better member of society. A human uses tongue to show emotions of well wishes to others.
Tongue is the most important organ in human body. It is said that your heaven depends on the
use of tongue. Allah Almighty has given tongue to communicate/talk. However it is said that some
people use it like their hands and feet (in treating others), and that is the place where a human
becomes worst than an animal. This article analyzes to speech, its proper usage, tolerance and
speaking good or bad language according to various situations in the light of Quran, Sunnah and
teachings of Justice Peer Muhammad Karam Shah Al-Azhari (R.A)
KEYWORDS: Tolerance and etiquettes in talking, Tolerance in Speech, Teachings of Peer
Muhammad Karam Shah Al-Azhari.
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VOLUME
Volume is intensity, the loudness and softness of the speaker’s voice. Competent public
speakers vary their volume based on the size of audience, the size of room, and the
amount of background noise they may be speaking against. Being heard is so important
that experienced speakers often arrive early for speaking engagement to test out audio
equipment and acoustics to be sure all audience members will able to hear without

straining. They speak loud enough so everyone can hear them, but they are also careful
not to overpower the listeners with a booming or loud voice. When speaker’s volume is
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too loud, the listeners may feel their space is being invaded, making the speech an
unpleasant experience’ 10
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Facial expression is the arrangement of facial muscles to communicate emotional states
or reactions to messages. The three sets of muscles that are manipulated to form facial
expressions are (1) the brow and forehead (2) eyes and eyelids, and root of the nose; and
(3) the cheeks, mouth, remainder of nose and chin. Our facial expressions are especially
important in conveying the six basic emotions of Happiness, sadness, surprise, fear,
anger, disgust''4(,
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